
Is Unit Volunteering  
for me?
The NSW SES is made up of individuals from a diverse 
range of ages, backgrounds and abilities. Unit Volunteers 
must be at least 16 years of age (parent or guardian 
consent is required for under 18 year olds). The NSW SES 
has a range of volunteering options for those who wish 
to become a Unit Volunteer. There are Unit Volunteers 
who have generalist skills, to those who have a more 
specialised and diverse skillset. The spectrum is broad to 
encourage a diverse volunteer workforce with the skills 
and experience required to meet our community needs.

OUR MISSION: 
NSW SES saving lives and 
protecting communities

OUR VISION: 
To be the best volunteer 
emergency service in Australia

APPLY NOW AND JOIN IN MINUTES 
Visit www.ses.nsw.gov.au to learn more and join us today.

FOR MORE INFORMATION ON VOLUNTEERING 
Visit www.ses.nsw.gov.au or Call 1800 201 000

Principal Partner

Getting started
There’s never been a better time to 
volunteer with the NSW SES.
Your first step to volunteering with the NSW SES is to 
visit our website at www.ses.nsw.gov.au and complete an 
online application form. You can also contact your local 
NSW SES Unit and arrange a time to drop in to discuss the 
volunteering opportunities available.

You can make a difference
The NSW SES has reimagined volunteering, with new 
opportunities for community members to become 
involved. Volunteering with the NSW SES is designed 
to be flexible to fit into your busy lifestyle and create 
unique volunteering pathways that suit your personal 
circumstances.

As a Unit Volunteer you will start an exciting new journey, 
challenge yourself and use your skills to help your local 
community. In return for volunteering your time, you 
will receive training, learn new skills and make friends. 
The NSW SES is a registered training organisation, which 
provides volunteers the opportunity to undertake training 
and gain nationally recognised qualifications.

Your volunteer experience with the NSW SES will give you 
a new perspective and appreciation for your community.

Become a Unit Volunteer today!



See Yourself In Orange
The NSW State Emergency Service (NSW SES) is 
a volunteer-based organisation that works with 
communities to prepare and respond to flood, storm and 
tsunami. The NSW SES provides emergency response 
and assists communities through planning, community 
engagement and education.

NSW SES volunteers come from all walks of life, 
bringing with them many different skills, interests and 
backgrounds.

It is not all about climbing on roofs 
and cutting down trees - we’re part 
of a big team here and there’s a role 
for everyone. It is very flexible also, 
so I can easily volunteer around my 

work schedule as a journalist.

42%
OF THE NSW POPULATION
HAS A HIGH OR EXTREME
RISK OF FLOODING

96%
OF DISASTER C OSTS RELATE
TO DAMAGE FROM FLOODS,
STORMS, CYCLONES AND HAIL

31%
OF AUSTRALIAN ADULTS 
PARTICIPATED IN VOLUNTEER
WORK DURING 2014

$10.6bn
THE COST OF DISASTERS
PER YEAR BY 2050, UP
FROM $3.6BN PER YEAR TODAY

32,377
CALLS FOR HELP TO THE NSW SES 
DURING 16-17 FINANCIAL YEAR

MILLION
AUSTRALIANS AFFECTED BY 
NATURAL DISASTERS AND
EXTREME WEATHER
EVENTS OVER THE PAST 30 YEARS

* Source: Australian Business Roundtable for Disaster Resilience and Safer Communities, Deloitte Access Economics (2017), Australian Bureau of Statistics (2017)

What do Unit Volunteers do?

Daniel Doody
Unit Volunteer 
Scan the QR code and 
watch Daniel’s story

Saving lives, protecting 
communities
NSW SES volunteers work with communities across the 
state to build resilience against flood, storm and tsunami. 
As the NSW SES prepares for more frequent and intense 
severe weather events, we are mobilising community 
members to join the team and contribute to our mission of 
saving lives and protecting communities.

Case Study
NSW SES Bega Unit Volunteer, Daniel Doody 
moved to Bega for his work as a journalist. 
Being a city boy and moving to the country, 
Daniel wanted to quickly connect with his new 
community, and embrace all that country life 
had to offer. By joining his local NSW SES Unit, 
he was able to use his media skills to undertake 
community engagement activities as a Unit 
Volunteer, learn a range of new skills and 
create long lasting friendships with his fellow 
volunteers.

““

Unit Volunteers are united by our mission of saving lives and 
protecting communities. Their the primary responsibilities are 
in flood, storm and tsunami emergency response, and undertake 
specialised training to respond in the following roles.

 Storm Response

NSW SES volunteers respond to requests for assistance from 
residents whose properties have been impacted by severe storm 
damage, and require emergency assistance. Tasks may include 
temporary roof repairs, to cutting down and clearing fallen trees.

 Flood Rescue

NSW SES flood rescue operators assist in the rescue and evacuation 
of people and animals caught in floodwaters. NSW SES flood rescue 
operators are highly trained in various flood rescue techniques in 
swift water and flood boat rescue.

 Road Crash Rescue

NSW SES is the largest provider of Road Crash Rescue (RCR) in 
country areas. These accredited RCR Units undertake specialised 
training to ensure currency and capability is maintained throughout 
NSW, to attend motor vehicle accidents and rescue injured persons.

 Vertical Rescue

NSW SES Vertical Rescue Operators are located at Units along the 
east coast of the State and in areas with popular recreational climbing 
areas, mining facilities and industrial complexes. Vertical Rescue 
Operators use their specialist skills to rescue people/animals trapped 
at heights and depths, often in challenging environments such as a 
cliff face, mineshaft, grain silo, cave, or drain.

 Land Search

NSW SES Unit Volunteers are provided with specialised training to 
support the NSW Police Force in searches for missing persons, often 
in challenging terrain and conditions.

 Alpine Search and Rescue

NSW SES based in alpine areas assist the NSW Police Force in 
Alpine Search and Rescue tasks. NSW SES Units are equipped with 
specialised snowmobiles and alpine equipment to assist in searches 
for missing persons, often in difficult, snow laden terrain.

Learn more about other roles at www.ses.nsw.gov.au


