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As community members coping with the Coronavirus crisis, all NSW SES members are facing different challenges every day in our lives beyond the Service.  For those working from home, those struggling to keep small businesses running, those in frontline jobs responding to COVID-19, those in industries standing down staff, those looking for work, those schooling children at home, those caring for loved ones who are unwell, those self-quarantining, those feeling socially isolated, among many other individual experiences – you’re not alone.  As individuals, families and members of our local, national and global community, we all need to share empathy and support to help each other get through these challenging days, knowing that we all have a role to play in overcoming this crisis. 
In response to suggestions on what might be helpful for members at this time, we’re creating a series of updates to ‘Share Empathy & Support’ during the Coronavirus crisis.  We’ll be sifting through the overwhelming mountain of information out there and sharing some tips, tricks and useful resources for adapting to life during COVID-19 – including some jolts of joy to help us stay connected, show compassion and spread inclusion in the face of isolation.  We welcome ideas and inputs from members.
Issue Number 1 (attached) contains key weblinks, videos and phone numbers for advice and information on Coronavirus.
Keep an eye out for further updates on:
· Staying Mentally Healthy through Coronavirus 
· Supporting Children & Adolescents through Coronavirus
· Staying Connected & Supporting Inclusion in Isolation
· Tips for Socialising, Working & Schooling from Home
· Tech Overload!
· Celebrating our Frontline Workers
· ….and more

We’ll aim to share updates via EOS and Member Connect on a regular basis.  
Contact diversityandinclusion@ses.nsw.gov.au with any ideas, feedback or inputs you’d like to share.
Stay connected and well.


